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1.0 Purpose

The purpose of this policy is to provide guidelines and procedures for the efficient and
appropriate handling of telephone calls intended for another public agency

2.0 Procedure for Handling Misdirected Emergency Calls

2. 1 All misdirected emergency calls will be transferred or relayed to the
appropriate jurisdiction and agency.

2. 1. 1 When transferring emergency calls, dispatchers will remain on the line
and ensure the transfer is successfully completed.

2. 2 If the call cannot be transferred, dispatchers will obtain and relay pertinent
information to the agency with jurisdiction as quickly as possible.

3. 0 Procedure for Handling Misdirected Non-Emergency Calls

3. 1 If possible, a misdirected non-emergency call will be transferred to the
appropriate jurisdiction and agency.

3.2 If the call cannot be transferred, dispatchers will provide the caller with the
name and phone number of the agency with jurisdiction.

Policy No. 7405 Page 1 of I

City of Capitola . City of Santa Cruz . City of Watsonville . County of Santa Cruz


