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SUBJECT: ENTERING AN® VIEWING COMPUTER AITOED miSPATCEI (CAD)
COMMENTS

1, 0 Purpose:

1. 1 To ensure the prompt and timely entering and viewing of CAD comments.

2.0 Entering CAD Comments

2. 1 CAD comments must be entered in a timely manner.

2. 2 Any comments impacting the safety of field units must be transmitted immediately.

2. 3 It is the responsibility of the dispatcher receiving the infonnation to enter the CAD
comment.

2.4 Any supplemental information to a CAD incident should be entered as a CAD
comment and not relayed orally or in writing.

3. 0 Viewing CAD Comments

3. 1 Because comments may contain information aflfecting the safety of field units,
comments must be viewed immediately.

3.2 Comment flags should be cleared only after viewing the comment and as soon as
the comment has been read.
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3.3

3.4

It is the responsibility of the primary dispatcher to read comments and clear
comment flags.

The back-up dispatcher may assist the primary dispatcher by screening comments
for field unit safety information and advising the primary dispatcher. The primary
dispatcher is still ultimately responsible for viewing comments and clearing
comment flags in a timely manner.
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