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All calls requesting medical assistance shall be processed via the EMD system as per Policy
6710 — Emergency Medical Dispaich (EMD) Policy. If based on the answers to questions
during Case Entry the EMD determines Card 26 — Sick Person is the most appropriate card
and through questioning determines response level to be an Omega response, no units will be
dispatched and the following statement shall be read to the caller:

“The symptoms you are describing do not meet the criteria for sending you an ambu-
lance. You could go to an urgent care or emergency department or contact your
healthcare provider. If you feel worse or your condition changes, call us back imme-
diately.”

The call taker should not complete the CAD detail creation until after the above statement is
read and understood by the caller. If the caller insists on a response, the call taker shall
choose the ‘26 A Override’ determinant which will recommend a paramedic transport unit.

If the caller does not request a medical resource, a CAD incident will be created using the fi-
nal determinant from ProQA. Any 260 determinant will auto close and no resources will be
assigned.
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