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SUBJECT: RELAYING MEDICAL ADVICE

APPROVED:

Sant^ Cru^Cpunty EMS

APPROVED:

APPROVED:

Eichad-^McDougall, General Manager

Dispatchers will not relay medical advice or instructions from field personnel to callers.
Dispatchers will provide callers with instructions available from the EMD program. If a
question or situation arises that is not covered by the program, dispatchers will reassure call-
ers that help is on the way and repeat the available instructions.
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