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Do not advise callers requesting first aid instructions but refusing emergency medical
assistance to call a doctor or hospital emergency room. Always offer to dispatch
assistance. If the caller accepts assistance, direct the call to the EMD program. If callers
refuse dispatched services, attempt to provide them with an appropriate referral
Appropriate referrals may include the Bum Center (the number is available via the
intranet), advice service provided by their health insurance provider, or the first aid
instructions contained in the phone book.
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