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1.0 Purpose

1.1 In order to accurately identify and track on-duty personnel, dispatchers must
be familiar with each agency's unit identification system. For consistency and
accuracy, dispatchers will follow this procedure when identifying units during
radio transmissions.

2.0 Procedure

2.1 Dispatchers will identify units with the unit’s radio identifier assigned by the
User Agency.

2.2 Dispatched units will acknowledge an initial dispatch by utilizing their MDC
with “en route code (2 or 3).

2.3 Units assigned a new post location will acknowledge by utilizing their MDC
with “en route post” and by entering the new post location in the Location Field on their
MDC.
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2.4 Units returning to an occupied post shall verbalize when they are available in
that post. This will allow NetCom to update the SSM posting.
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