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AMR personnel are expected to acknowledge NetCom broadcasts within one (1) minute.  

If a unit fails to respond, dispatchers will immediately attempt to contact the unit crew on the 

Dispatch Net.  If the unit does not respond, dispatchers will page the next available unit to the 

call and place the first unit in an administrative out of service status (OA).  If time permits, 

dispatchers may call the Unit’s cell phone or last known location of the lost unit.   

Dispatchers will notify the Paramedic Supervisor (M100) of all actions taken when a unit fails to 

respond to paging. 
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