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1.0 Purpose

1.1

2.0 Policy

To reduce radio traffic by using the mobile data computer (MDC) system to
electronically transmit calls for service and status changes to and from the CAD
system.

2. 1 A dispatch consistent with Policy No. 6370 (Standard Dispatch Format) will
automatically transmit the incident to any MDC equipped unit assigned to the
detail.

2. 2 MDC equipped units should change statuses by utilizing their MDC. Those
status changes do not need to be verbalized on the radio. In the event that the
MDC does not confirm the status change, it will need to be done verbally.

2.2. 1 Units returning to an occupied post shall verbalize when they are available
in that post. This will allow NetCom to update the SSM posting.
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2.3 The CAD and MDC systems are equipped with an interfaced messaging system
that allows messages to be transmitted to one or more field units or CAD
consoles. All activity, including messages, transmitted to and fi-om a MDC is
recorded at the server in various log files. These files are retrievable and can be
reviewed.

2.4 Dispatchers will only transmit messages to field units when the content of the
message is work related. Messages will not contain derogatory or discriminatory
comments, slurs, jokes or stories. Personal messages authored by any dispatcher
to any field unit will not be transmitted via the electronic messaging system.

2.5 To ensure ease of maintenance and functionality, all MDC's will have their
function keys programmed alike.
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