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SUBJECT: PROCEDURE FOR ANNOUNCING 9-1-1 TRANSFERS

1. 0 The purpose of this procedure is to clarify SCCECC employees' actions when transferring
9-1-1 caUers to another 9-1-1 PSAP.

2. 0 When transferring a 9-1 -1 caU, SCCECC employees will announce to the calling citizen
that his/her call is being transferred and to remam on the line.

3.0 When transferring a 9-1-1 caU, SCCECC employees wUl aimounce to the receiving PSAP
that the call is a 9-1-1 transfer.

3. 1 If SCCECC resources are also being dispatched to the incident, SCCECC
employees will include this information when announcing the transfer to the
receiving PSAP
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