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A special request page is for an individual or special resource that is not automatically
recommended by the CAD system.

If the special request page is associated with a working incident, it is documented as part of
that incident.

If a special request page is anew incident (not associated with a current incident) create a
dispatch incident and page the requested unit(s).

Some examples of special request pages are: reserve call outs; lifeguards; mechanics; duty
chiefs; and investigators. Pager tones for special request pages are in Policy No. 5325 (Pager
Tones).
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