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Upon receiving a fire call, there are three ways to deliver the information to the
appropriate fire jurisdiction.

If the appropriate fire jurisdiction is a JPA User, the most common method is to page and
deliver the message on the dispatch net.

If the appropriate fire jurisdiction is not a JPA User, a second method is to transfer the
call directly to the responsible fire jurisdiction. This applies to incoming E9-1-1 calls
that require a fire response by CalFire or surrounding counties.

If the appropriate fire jurisdiction is not a JPA User, a third method is to relay the
information obtained from the calling party. Use this method when an E9-1-1 call cannot
be transferred.

If there is any doubt as to the jurisdiction of a call, dispatch the closest fire agency or
agencies and provide the information that is available.
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