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SCR9-1-1 will broadcast non-emergency messages for fire service personnel, upon
request. Such transmissions may include requests for phone calls; drill announcements;
pager tests, etc.

Dispatchers may use a variety of methods for making notifications.
e CAD incident
e Manual Page without incident (drill announcements)
e Text page from CAD

Whenever possible, SCR9-1-1 will use text pagers for non-emergency messages. Fire
service personnel receiving a text page from SCR9-1-1 will acknowledge receipt of the
page by phone if they were requested to call or by notifying SCR9-1-1 that they “copied
page” on the air if the message is notification only

Before issuing pager tones for non-emergency transmissions originating outside of
SCR9-1-1, fire service personnel will broadcast “standby for page” on the affected radio
frequency.
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