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Certain non-incident related status codes have been assigned a time out value. When a status
code meets and/or exceeds its time out value, it will change color prompting the dispatcher to
verify the unit’s current status. This tool helps both field and dispatch personnel to maintain

accurate unit status.

In addition to the specific status codes identified below, time out values may be added to
other, non-incident related status codes, when and if an operational need exists.

When a non-incident related status code times out, the dispatcher will verify the unit’s

current status by phone or radio. Once verified, the dispatcher will either update the unit’s
status or reset the time out, as appropriate.

Move-Ups
When an apparatus is placed in a move-up status, it will time out in four (4) hours.

Vehicle or Equipment Maintenance

When an apparatus is placed in a vehicle or equipment maintenance status, it will time out in
eight (8) hours.

Not Available (NA)
When an apparatus is placed in a short term Not Available (NA) status, it will time out in
four (4) hours.
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