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When NetCom is notified of a “hard road closure” (emergency vehicles cannot pass) dispatchers
will do the following:

1. Create a LINFO CAD incident as notification to patrol units, including the fol-
lowing information:
= Location of the closure
= Date and time of the closure
= Estimated time of road to open.
= Reporting party contact information
Notify the affected fire and ambulance jurisdictions
3. Notify other communications center per Policy 5630
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