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1.0 Policy

Aircraft accidents can pose a significant public safety threat to both persons aboard and
persons and property on the ground. This threat can be compounded by such factors as
multiple victims, explosion, fire, and dangerous cargo including fuel, hazardous
materials, and weapons. The primary course of action for dispatchers is to ascertain as
much information as possible firom callers and dispatch an appropriate response to the
event.

2.0 Procedure

Upon initial receipt of a possible aircraft accident or a report of an aircraft in distress
(pending accident) create a dispatch incident, dispatch the beat unit and advise the patrol
supervisor.

Upon confirmation of an aircraft down, notify the required emergency services:

. Fire and ambulance

. FAA

The above procedures are the minimum actions you need to take at the first report of an
aircraft accident. Each occurrence will present a separate set of circumstances and
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intricate problems for which the only preparation is presence of mind. You will be
responsible for placing the machinery in motion to implement the solution. Obtain the
reporting party's name, address, phone number, location and description of the
occurrence. Keep the caller on the line ifs/he can provide additional information.
Attempt to ascertain the number of injured and the type/size of aircraft. As with any
accident, log any additional caller's information as possible witnesses.
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