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1.0 Policy

On occasion, victims or witnesses will call to report additional details concerning crimes or

incidents.

2.0 Procedure

2.1 If the officer who originally took the report is still on duty, notify him/her to
contact the party for supplemental information.

2.2 Ifthe officer who originally took the report is no longer on duty create a new
dispatch incident and dispatch an officer. The dispatched officer will evaluate
the additional information and take an appropriate action.

2.3 If the information being offered by the caller pertains to a case that is being
followed up by a detective, refer the call to the Investigation Division.
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