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1.0  Policy

The personal (home/cellular) telephone numbers of law enforcement personnel are confiden-
tial and will not be released to the public.

2.0 Procedure

2.1 If callers have emergencies involving off-duty personnel, dispatchers will take
callers’ names and phone numbers and advise them we will attempt to reach
the person involved.

2.2 Dispatchers will refer all situations involving unusual circumstances to a su-
pervisor.

2.3 If the requester is another law enforcement person, dispatchers will verify the
requester’s home phone number. Once verified, dispatchers may provide the
requester with intra-agency personal phone numbers. Treat inter-agency re-
quests as public requests.
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