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SUBJECT: PREVIOUS INCIDENT INFORMATION

APPROVED:

APPROVED:

1.0  Policy

1.1 The computer aided dispatch (CAD) system has the ability to display previous
incidents, if any, for the current incident based upon the incident address. The CAD
system will display all types most recent to oldest, stored in the system.

2.0 Procedure

21 When requested by field personnel, dispatchers will broadcast to responding
units the date and nature of the previous law enforcement incidents on record as dis-
played by the CAD system.

2.2 If there are multiple previous incidents, dispatchers will broadcast to respond-
ing units a summary of previous incidents (for example, “two previous alarm activa-
tions” or “three previous TRO violations”.
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