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1.0 Policy

1.1 Field units have the ability to communicate with their dispatchers via radio
and telephone, both landline and cellular. The same dispatcher responds to all
communications from assigned field units, regardless of which communication
method is used by the units. In order to ensure the most appropriate communication
method is chosen, field units are expected to follow the provided guidelines.

1.2 The “direct to dispatcher” phone line is routinely answered by primary radio
dispatchers who must divert their attention from the radio channel to answer the
phone line, significantly increasing the risk of missed radio traffic. Field units who
use the “direct to dispatcher” line via cellular phone while responding to a detail
prevent field supervisors and other units from hearing the exchange of information,
which many times must be rebroadcast over the radio channel. Additionally, routine,
non-essential use of the officer only line by field units may prevent field supervisors
from contacting their dispatchers directly should the need arise.

2.0 Procedure

2.1  Field units should handle all dispatched calls on the radio or via their mobile
data computers (MDC’s).
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2.2  For officer safety and radio channel management reasons, the use of
cellular and/or landline phones for routine questions, updates, directions, or
clarifications of dispatched details is discouraged.

2.3  Keeping incident related communications on the radios and MDC’s also
allows Field Supervisors and other units to keep apprised of developing
information.

2.4  Telephone calls from field units on the “direct to dispatcher” line should
be restricted to Field or Tactical Supervisor questions or inquiries, critical issues
(including confidential information exchanges), or radio connectivity failure.
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