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1.0 Policy 

 

1.1 Fire and EMS personnel may request law enforcement assistance for two   

reasons:   

 

• To report a potential crime or suspicious circumstances, i.e.; the dis-

covery of illegal drugs, a person under the influence of drugs or alco-

hol, or a victim of a persons crime.  

 

• To protect themselves from an immediate threat to their personal 

safety, i.e.; shots fired, an ongoing assault or an uncooperative and/or 

threatening person.   

 

2.0 Procedure 

 

2.1 When Fire and EMS personnel request law enforcement assistance, dispatch-

ers will immediately try to determine the type of assistance required (see Sec-

tions 1.1 and 1.2 above), including the response code (code 2 or 3), and create 

a detail in CAD (or update an existing CAD IR) .  If the detail is for assistance 

related to the discovery of criminal activity, the Type Code ‘AOD’ or ‘AOD’ 

should be used with the appropriate Priority Code assigned.  If the detail is for 

assistance related to an immediate threat to Fire or EMS personnel, the Type 

Code ‘C3’ should be used. 
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2.2 In both types of requests, dispatchers should keep responding law units       ad-

vised of any updates or changes to the situation. 

 

2.3 Dispatchers will assign the nearest unit and cover unit not committed to a   

priority details. 

 

2.3.1 Dispatchers will specify the type of assistance requested, response 

code (code 2 or 3), if known, requesting unit, and location.   

 

2.3.2 After the cover unit acknowledges, dispatchers will provide additional 

information regarding circumstances and status of the requesting unit. 

 

2.3.3 Dispatchers will notify patrol supervisors of the request for assistance 

and the assigned units’ response code. 

 

2.4 After responding units advise they are en route, dispatchers will provide addi-

tional information regarding circumstances and status of the requesting unit. 

 


