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Dispatchers will create computer aided dispatch system (CAD) incidents for all calls for ser-
vice from the public and all officer initiated activities.

It is important that dispatchers use official codes and abbreviations in the fields for which
they are designed. This not only makes dispatchers’ jobs easier and helps document impor-
tant information quickly but provides for accurate retrieval and summation of law enforce-
ment activities.

CAD will assign every dispatch incident, when created, a unique number. This incident
number is a quick way to access individual incidents and may or may not be part of a case or
report number.

Dispatchers will log all information relevant to every incident in the corresponding dispatch
incident. This includes, but is not limited to: warrant, records, and driver's license checks;
vehicle information; location changes; welfare checks; changes in response code; requests for
phone calls; case numbers; tow trucks; requests for assistance; and ETA’s. CAD will time
stamp each comment added to a dispatch incident. It is redundant and unnecessary to type
the time of the comment.
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