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General Manager,

SUBJECT: SAFETY PROCEDURE IN CASE OF MEDICAL EMERGENCY

1.0 The on-duty Supervisor (or Dispatcher m, in the absence of the Supervisor) is responsible
for directing and coordinating all activities relating to the emergency response and the
return to normal operations.

1 1 The Supervisor/Lead shall evaluate and prioritize the medical response, and ensure
post dispatch or pre-arrival first aid is provided per the Emergency Medical
Dispatch (EMD) program. The Supervisor/Lead shall direct one on-duty staff
member to respond to the nearest entrance to flag-down Emergency Medical
Service (EMS) responders. The Supervisor/Lead shall notify the General Manager
as soon as possible.

1. 2 The Fire Dispatcher shall dispatch EMS at the level detemiined by the EMD
program.
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