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1.0 Purpose

1.1 The purpose of this procedure is to define the overtime and on-call
requirements for dispatchers recently released to Operations from the training
program.

1.2 The intent is to limit a newly released dispatcher’s overtime requirement so
that s/he may gradually adjust to a work schedule with overtime/on-call
requirements.

1.3 This procedure applies to Dispatcher I’s and Dispatcher II’s who are recently
released to Operations from their initial training program.

2.0 Procedure
2.1 For the first 30 days after his/her release to Operations, a newly released
dispatcher will not be required to participate in mandatory overtime and/or on-

call.

2.2 For the 30 days after his/her release to Operations, a newly released dispatcher
is responsible for % of the required overtime and/or on-call shifts.

2.3 60 days after his/her release to Operations, a newly released dispatcher is
responsible for the entire required overtime and/or on-call shifts.
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