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1.0 Policy

A mission statement is a cmcial strategic element in planning for organizational success. A
mission statement defines organizational purpose and is the framework for exercising
judgment and interpreting policies and procedures.

In order to provide such a framework, the Authority has established the following mission
statement.

2.0 Mission Statement

The Santa Cmz Consolidated Emergency Communications Center is dedicated to serving as
the vital link between the public and public safety organizations through responsiveness and
technical excellence while m partnership with its Users and employees.
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