
TEACHING TECHNIQUE
“JUSTIFY WHAT WAS SAID”
	
TECHNIQUE DESCRIPTION

	The learner will provide comments in a call that will support the incident type used and be able to verbally justify them. 
Instructions:

· Identify and print the call to be discussed.
· Cover (or black out) the incident type.

· Have the learner read the call comments and identify the appropriate incident type.  

· Determine if that was the incident type originally used.  

· If the learner’s reasoning is appropriate, validation is important.  If the reasoning is not appropriate, provide coaching and direction.  Complete explanation with reasoning is critical.


	
KEY LEARNING POINTS

	This technique will challenge the learner and provide coachable moments for times when the type code is not justified or supported by the comments..


	
VARIATIONS

	· Follow the steps above but have the learner write their justification down on paper.


	
RESOURCES NEEDED

	· Print outs of calls as desired.


	SOURCE

	Peggy Toyoshima, Instructor, Gilroy PD
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