
Domestic Assault Call

	1. 
	Dispatcher:
	Apple Valley Emergency.

	2. 
	Caller:

	Send the police to my house right away!

	3. 
	Dispatcher:
	What's the problem ma'am?

	4. 
	Caller:

	My husbands beating me up! He's been drinking and he's hitting me! Hurry!

	5. 
	Dispatcher:
	Ok, where do you live at?

	6. 
	Caller:

	15848 Griffith Path.

	7. 
	Dispatcher:
	And your name?

	8. 
	Caller:

	Pat Owens.

	9. 
	Dispatcher:
	Pat, I want you to stay on the phone with me – I'm going to dispatch the officers to your house, but I want to get some more information from you. If you need to leave the phone, just set the phone down so I can hear what's going on, okay?

	10. 
	Caller:

	Ok.

	11. 
	Dispatcher:
	Pat, where is your husband right now?

	12. 
	Caller:

	I think Arnie is in the bedroom right now. I'm really afraid he's going to hurt me this time. Please hurry!  [yelling]

	13. 
	Dispatcher:
	Does he have weapons in the house?

	14. 
	Caller:

	There is no guns in the house

	15. 
	Dispatcher:
	Have either of you been drinking?

	16. 
	Caller:

	Yeah, he's been drinking Vodka all day and we got into this argument and threw me against the wall.

	17. 
	Dispatcher:
	Ok, the officers are on the way.

	18. 
	Caller:

	Please hurry [click]


When someone is calling for help in a domestic disturbance, you may not have much time to ask questions before the caller hangs up or the phone is yanked out of the wall.  In some cases, the suspect may be in close proximity to the caller and your caller may only be able to give you "yes" or "no" answers.


