
Burglary in Progress -- occupied

	1. 
	Call Taker:
	9-1-1, what are you reporting?

	2. 
	Caller:

	There are people trying to break into my house.

	3. 
	Call Taker:
	How do you know?

	4. 
	Caller:

	I can hear them outside.  They are trying to get in through the window.

	5. 
	
	Call taker creates an incident.

	6. 
	Call Taker:
	Where are you now?

	7. 
	Caller:

	In the upstairs bedroom closet.  I have a gun.

	8. 
	Call Taker:
	There is help on the way.  Can you still hear them?

	9. 
	Caller:

	Yes, I think I heard glass break downstairs.

	10. 
	Call Taker:
	Stay where you are.  The police are almost there.

	11. 
	Caller:

	I have a gun.  I'll shoot them if they come near me.

	12. 
	Call Taker:
	Please stay calm and tell me what is happening now.

	13. 
	Caller:

	I can't hear anything.  Nothing!  Something is happening!  They're going to get me!

	14. 
	Call Taker:
	Please, stay calm.  I am here with you.  (Pause) The police are there now.  Do you have a car in front of the house?

	15. 
	Caller:

	Yes, I have a Buick.  Is it still there?

	16. 
	Call Taker:
	(After short consultation with Dispatcher) Yes.  There are no other cars outside.

	17. 
	Caller:

	Did they find anyone?

	18. 
	Call Taker:
	(Another short consultation with the Dispatcher) Yes, they did.  They have two people in custody.  Now, do as I say.  Put the gun down on the floor in the closet, okay?

	19. 
	Caller:

	Are you sure there aren't any more people?

	20. 
	Call Taker:
	Yes, but you need to put the gun down and go to the front door and let the police in.

	21. 
	Caller:

	I'm too scared.  I can't leave my gun.

	22. 
	Call Taker:
	The police have them in custody.  Please, put the gun down and go to the front door.

	23. 
	Caller:

	No!  I can't.

	24. 
	Call Taker:
	Do you have a key to your house hidden somewhere outside, you know, in case you lock yourself out?

	25. 
	Caller:

	No. I mean yes, I do, on the back porch.  Under the vase next to the door.

	26. 
	Call Taker:
	Okay.  I'm going to tell the police outside where to find the key.  You put the gun down, and go to the top of the stairs, and the wait there.

	27. 
	Caller:

	Do I have to put down the gun?

	28. 
	Call Taker:
	Yes, you do.  The police are there now.

	29. 
	
	(The police on the scene are advised of the mental state of the victim, the victim's location, and that the victim may have a gun.  They are told where to find a key, and they enter and secure the home and the victim without further incident.)



