
TRAINING SCRIPT
“SCRIPTS”
	
SCRIPT DESCRIPTION

	Learners will participate in a reading of a selected script and then participate in a group activity and/or discussion on the scenario.
Instructions:

· In advance, select a script and determine how to apply this script to the class topic.  
· Prepare a list of the roles to be assigned and assign them to class members.

· Ask someone in the class having a watch with a second hand to time the reading of the scenario.

· On queue from the timer, the role-players begin reading their parts.

· When completed, identify how much time the script took.

· Lead a discussion on the following questions:

1. What was the critical information determined from this call?

2. Discuss the time the reading of this script took and how much time it may have taken in reality?

3. How could this call be improved?
4. What goes on behind the scenes that is not verbalized?


	
KEY LEARNING POINTS

	This technique will challenge the learner to learn from situations that have basis in reality.


	
VARIATIONS

	· After reading the scenario, break the class into groups to discuss the points above.


	
RESOURCES NEEDED

	· Flipchart easel board and markers or whiteboard (optional)

· Script (A number of scripts are included in a folder on the CD.  Several of these scripts are high profile calls which add another element for consideration.)


	SOURCE

	Varies, depending on the scenario.
Special credit goes to the agencies willing to share these scripts.
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