
TRAINING SCENARIOS
“Missing Persons”
	
SCENARIO DESCRIPTION

	Learners will participate in a scenario-based group scenario to demonstrate the knowledge of statutory and regulatory obligations related to missing persons.  
Instructions:

· Divide class into groups of threes. Select one as a call-taker, one as a reporting party, and one as an observer.

· Distribute index cards containing various missing person scenarios.  Instruct the groups to role play the scenario, rotating each member of the group through the same scenario.

· Walk among the groups and assist as needed.

· Have the groups present their call to the entire class and what they learned from the experience.
· Instructor should facilitate discussion of the various points – i.e., throwaways, chronic runaways, at risk, etc.
· Debrief this scenario by discussing why it was done and how it relates or can be applied to real life or the job.


	
KEY LEARNING POINTS

	The learner will gain practical experience in handling missing persons calls, learn to convey empathy for reporting parties and identify the legal considerations that impact handling of missing person calls.


	
VARIATIONS

	· At the end of each scenario, complete a report or dispatch card.


	
RESOURCES NEEDED

	· Easel chart and markers.
· Missing Person Scenarios (examples attached).

· Individual paper, writing instruments, dispatch “cards” or “report forms” (optional).


	SOURCE

	Unknown


Missing Persons Scenarios

Scenario #1

Reporting Party:  You are Mr. Clifford Smith calling to report that your wife is missing. She went to the store about 30 minutes ago and has not returned. Your wife’s name is Anita; she is a white female adult, 42 years old 5’ 150 lbs brown eyes and hair. She left in a red 90’s Mustang that is registered to you and her. She has never been late before and you are very concerned. Additionally your wife has been very depressed and might have taken a bottle of tranquilizers with her.

Answer only the questions the asked.  Do not offer additional information. Ask what you should do and what the police department is going to do to help you find your wife.

Scenario #2

Reporting Party:  You are Marsha Benefiled calling from New York City 703-112-4456 reporting that your sister Melinda, who lives in your city, is missing. You have not heard from her in over a week. Melinda is a Hispanic female 19 years old, 5-1 125 lbs, blue eyes and blond hair.

Answer only the questions the asked.  Do not offer additional information. Ask what you should do and what the police department is going to do to help you find your sister. 

Scenario #3

Reporting Party:  You are Elaine Marshall calling to report your 16 year old daughter Diane has run away again. Diane has done this several times before. Diane is an Asian female 4-11 100 lbs, black hair and brown eyes. The last time you saw her, which was last week, she was wearing a red FUBU jacket and black jeans.

Answer only the questions asked.  Do not offer any additional information. Tell them you think it is a waste of time because the police department don’t do anything.
Scenario #4

Reporting Party:  You are George Ericson reporting your 5 year old son was outside playing and now he is missing. You saw him 30 minutes ago. He is an African – American male 3’ 80 lbs, black hair and brown eyes. When you last saw him he was wearing a red/white stripped long sleeved shirt, black shorts and white tennis shoes with white socks. He was outside playing with the neighborhood kids who are no longer outside. Your son has a little blue bike, which is also missing. You have checked your house and he isn’t inside, you don’t have a pool, but there is one at your neighbors.    

Answer only the questions the asked.  Do not offer additional information. Ask what you should do and what the police department is going to do to help you find your sister. 

Scenario #5

Reporting Party:  You are Elizabeth Carmichael, a caretaker at a care home.  A client, Mrs. Kris Steffan, is missing. She suffers from Alzheimer’s. She is a white female 70 years old, blond hair and green eyes, 5-6’ 125 pounds. When she was last seen 4 hours ago, she was wearing a red ball cap, pink slippers, a pink pajama shirt and green sweats. Mrs. Steffan has been a patient for only a week.  She lived in San Francisco.

Answer only the questions asked.  Do not offer any additional information.
Scenario #6

Reporting Party:  You are Jennifer Grate.  Your 6 year old daughter, Amanda, never made it home from school. You have checked with the school and they said she made it on the bus. You do not have the names of any of her school friends. Amanda is a Hispanic female, 3’4” 75 pounds. She has long black hair in a pony tail and green eyes. When she left for school this morning, she was wearing a white sweater and black stretch pants, with black tennis shoes, and a green jacket. She was also carrying a back pack. She should have been home 2 hours ago. You just found out from the babysitter that she never made it home, so you rushed home from work to call the police.

Answer only the questions asked.  Do not offer any additional information.
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